Nirvana Wholesale Returns

Completed form must be included with any returns.
Invoice/Order Number: ................oooen.

Customer Name: ....oo.vveiiiiiii e e

Item Number Quantity Reason for Return

Return Address: Nirvana Wholesale, Jerusalem, Ribgd, Carlow, Ireland.
Refunds will not be issued where

* Goods have exceeded the 7 day return policy.

¢ Goods have been used.

* Goods are returned without the relevant invoicesordimber.
» Goods have been damaged due to misuse.

» Goods have been retailed.

No exceptions

“We are happy to refund any goods found to be Yaoiit delivery or for a specified time
Thereafter (currently 7 days). In line with standavholesale practice we are not liable for
any goods once the specified time has elapsed,tbeagods have been passed on to a third
party (retailed), once the goods have been useil tbe goods are damaged due to misuse.

Your original invoice number will need to be quotedll communications. We will endeavor
to rectify any issues as quickly as possible, baitumable to issue refunds until returned
products have been received and inspected.

Please be aware that if you are returning goodsjnrepost and packaging costs are not
refundable.”



